
Viewing your company’s billing information online helps make your life easier. That’s 
what you get when you use eService from Principal®. And it’s free. 

Online snapshot 
Log in to eService and view a snapshot of your bill, premium due and 
summary. You can also estimate costs of future bills in real-time – as 
long as all transactions are approved and on the system. Curious why  
a bill has changed? You can view adjustments since the last bill. 

Online detailed billing 
Need more detail? From the online snapshot, you can download a 
full Excel file. This includes a variety of data and is built to be flexible 
to how you do business. Every column can be summed and sorted 
for your convenience. 

Paper bill and online viewing 
No time to log in? You can elect to receive a paper bill in the mail. A 
copy of this bill is also available on eService and can be downloaded. 

How can I pay my bill? 
When your bill is ready, the primary billing contact gets an email notification. At that time, you can log in to 
eService and pay your bill electronically. 

If you’ve elected to receive a paper bill, the primary billing contact still gets an email. Then, a few days later, 
you’ll receive a paper bill in the mail. You can pay electronically or by dropping a check in the mail. 

Billing information  
at your fingertips 
How you want it. When you need it.  

There’s no one-size-fits-all answer to the best way to view 
your bill. That’s why we have options. Choose the one that 
works best for you.  options
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Set up your online account today 
It’s easy to get set up. The steps you'll follow depend on whether you're a new group insurance customer 
or not. 

First time offering group insurance from us? 

You'll work with your Principal representative to get the ball rolling.

 1  Select the primary administrator of your account and let your Principal representative know. 

 2   Tell the primary administrator to watch for an email with setup instructions. If they don't complete 
setup in 48 hours, they need to call us. 

 3  Need others to have access? The primary administrator can do that. 

Problems getting set up?  Don’t worry. Call us at 800-843-1371. We’ll help you get up and running in no time. 

 Get started     Set up your online account. And then log in at principal.com.


