
NowClinic® Online Care
Convenient care for your employees. Cost savings for you.

We all want our employees to be healthy. Yet, like most employers, you probably 
wish they’d make more informed, less costly decisions about where to receive care – 
and miss work less often for lengthy appointments.
With NowClinic online care, employees can receive care during their lunch hour 
or at home when they need it – not just when they can get an appointment. And, 
because NowClinic is available around the clock, they may be less likely to resort to 
unnecessary and expensive urgent care or emergency room visits.
Employees and their families can turn to NowClinic online care for acute 
conditions like bronchitis or a sinus infection; for conditions like allergies, fever or 
a urinary tract infection; or for common viral maladies, including coughs, colds and 
the flu. Most conversations take just 10 minutes – and they don’t require a time-
consuming drive across town. And NowClinic is designed to be simple to use.

How it works

1.  Go online to myNowClinic.com3

2.  Click on the Register/Create Account button

3.  Log in and create an account

4.  Choose a doctor, then converse like you would in an 
exam room via webcam, phone or secure online chat

5.  Pay online using a credit or debit card when the 
conversation is complete

74% of consumers 
have indicated they 
are very likely to use 
online care.1

By 2013, 25% of 
patient encounters 
will be conducted 
virtually, if possible.2



Benefits for employers
•  Savings opportunities. Nationwide, it is estimated that up to $14 billion is 

spent each year when consumers go the emergency room for treatment that could 
have been performed by their primary care provider.4 A NowClinic virtual visit 
typically costs about $45 – significantly less than an emergency room or urgent 
care visit. Patients pay for virtual visits at the time of service.

•  Reduced absenteeism. Easy access to physicians via the Internet may help 
reduce absenteeism because employees won’t take off work for appointments for 
themselves or their family members.

•  Improved productivity. When employees feel secure about their health and 
spend more time at work, they’re likely to be more productive.

Benefits for employees and their families
•  Increased access to care and convenience. Patients can speak with a 

licensed and credentialed provider at any time instead of waiting for an answer. 
They can choose from multiple methods for the conversation: webcam, secure 
online chat or phone.

•  Affordable care. Patients pay less than they’d likely pay for a comparable trip 
to an emergency room or urgent care. NowClinic virtual visits can be paid with a 
major debit or credit card. It’s safe and secure.

Contact UnitedHealthcare today
NowClinic online care is designed to be easy, convenient and afforable. For more 
information, contact your UnitedHealthcare representative today.

An estimated $14 
billion of the annual 
health care spend 
was for consumers 
receiving their 
primary care in 
emergency rooms.4

1. Source: American Well TNS study, 2009.

2.  Gartner Predicts 2009: Healthcare IT Moves from Transactional to Transformation. Vi Shaffer, Thomas Handler, M.D., Jonathan Edwards, Barry Runyon,  
January 27, 2009.

3. NowClinic® online care requires Internet Explorer 7 or higher, Firefox 2.0 or higher or Safari 4.0 or higher.

4. Money, Health care’s big money wasters, August 2009.

Optum and NowClinic online care are NOT an insurance product, a UnitedHealthcare covered benefit, health care provider or a health plan. NowClinic online 
care is an internet-based service of Optum that allows consumers to select and interact with independent physicians and nurses and other health care providers. 
NowClinic is not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Not all NowClinic services 
are available at all times or in all locations. If NowClinic fees apply, the consumer is responsible for payment of health care services at the time of service. Any 
promotional or discounted pricing applies only to the initial 10-minute NowClinic visit and may change at any time, unless otherwise stated. Additional fees may 
apply to an extension of the initial 10-minute visit. Services provided via NowClinic online care are not submitted to any private or public health insurance/health 
plan company for payment on your behalf. Payment for NowClinic services does not cover pharmacy charges; you must pay for prescriptions (if any) separately. 
No controlled substances may be prescribed. Other prescriptions may be available where clinically appropriate and permitted by law, and can be transmitted to the 
pharmacy of your choice.
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